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Person Specification

Job Title: Infrastructure Engineer
Service:   ICT
Role Profile reference: 
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

A significant period of relevant work experience, in a similar role.

	Application form/interview

	Skills/knowledge and Ability
Knowledge and proven skills in the following areas:

· Excellent Microsoft System Centre Configuration Manager skills covering application deployment, the maintenance of the base images in use on our physical estate, and the patching and maintenance of end user devices and servers.
· Trouble shooting in a third line ICT role, and able to demonstrate well-developed skills in this area with emphasis on Group Policy, Applocker, and knowledge of the logs produced. The applications in use within the organisation are wide and varied so excellent troubleshooting and communication skills will be required by the post holder.
· Supporting Windows 10 in a complex application and desktop environment.
· Good understanding on networking including routing/switching and firewalls in relation to supporting a server estate.
· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information.
· Able to work effectively within a busy team environment, or independently, be helpful and co-operative with others
· Be able to provide excellent customer service by being able to delight customers, and deliver high quality tailored services to meet needs and exceed expectations
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· To demonstrate the Council’s values.
	Application form/Interview

	Work Related Circumstances 
· Commitment to Equal opportunities 
· The ability to work outside of normal working hours to meet the needs of the service.

· Ability to meet the travel requirements of the post
· Compliance with health and safety rules, regulations and legislation


	Interview


