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Person Specification

Job Title: ICT Service Desk Technical Support Officer
Service: ICT & Intelligence Service, Corporate Services
Role Profile reference: OS2
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

Experience of working within a busy service desk environment.

Relevant professional qualifications in respect of Windows and associated technology.

Knowledge and experience of the following areas:

· Microsoft Windows desktop operating system, with particular emphasis on latest versions within the following environments

· Large corporate desktop and laptop computer environment

· Virtualised Desktop Infrastructure

· Mobile operating systems

· Google Android

· Apple iOS

· Management of software applications, including

· Incident resolution

· Service requests

· System Centre Configuration Manager

· Network Services

· Active Directory

· DHCP

· DNS

· Multi-factor authentication

· Office 365

· Corporate print solution

· Exchange, e-mail and security
· Knowledge of network configuration and patching

	Application / Interview

	Skills/knowledge and Ability
· Proven troubleshooting skills that will evidence a good general understanding of desktop and mobile environments.

· Ability to mentor and coach team members.
· Ability to make effective decisions based on logical analysis.
· Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations.
· Listens to others to assess requirements in order to respond appropriately and efficiently.
· be able to work effectively within a busy team environment, be helpful and co-operative with others.
· Excellent oral and written communications skills with the ability to talk in a non-technical way to customers about ICT.
· Excellent interpersonal skills including collaborating and team working, within a busy team environment.
· Ability to be creative in working through problems and making decisions.
	Application / Interview

	Work related circumstances 
· Ability to meet the travel requirements of the post.
· Compliance with health and safety rules, regulations and legislation.

· Commitment to Equal opportunities.

	Application / Interview


