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Job Description

	For HRU use only
	Ref: 3729


	Directorate
	Environment, Housing and Leisure

	Section/Location
	Local Environmental Services  

	Post Title
	Street Environment Team Member

	Permanent/Temp
	Permanent

	Grade
	5

	Responsible to
	Area Officer

	Responsible for
	Maintaining and cleaning all parts of the Borough to the agreed standard.


	Job Purpose

	To provide clean, safe and tidy places to an agreed standard within all parts of the borough to ensure a place which people want to work, live and visit. 

	Job Content

	The Street Environment Team Member will:
Grounds Maintenance

· Assist in assemble / dismantle sports and play equipment

· Assist in setting out and marking of areas / over marking of existing play / sports areas

· Assist with soft and hard landscaping and assist with planting of trees, shrubs and other plant material. Also seeding of grass areas.

· Assist in sweeping, rubbish removal, clearing of leaves

· Use power tools as directed i.e. strimmers and blowers

· Mow as directed using pedestrian and ride-on controlled machine

Cleansing 

· Assist in Graffiti removal / fly posting removal/ assist in EPA enforcement action/ weed removal 

· Sweep highways / Pathways / Hard surfaces / Bus shelters / Steps

· Report and clear spillages and remove of drug related litter and dead animals

· Emptying / siting of dog / grit / litter bins.  Use of auxiliary equipment for the purpose designed to assist in cleansing procedures e.g. wander hose / lance / power hose etc.

· Assist in winter maintenance operations – grit bins, clearing pathways

· Undertake general driving duties including routine vehicle maintenance and vehicle cleaning 

· Undertake street inspections including reporting defects relating to highway and streets, footpaths

· Remove domestic, bulky, commercial and recycling material and report operational issues

Other Duties

· Assist with contract monitoring

· Deal with customer requests for service enquiries/complaints

· Liaise with customer/service users relating to the special collection service

· Identify and report anti social behaviour through team leader/line manager



	Performance standards

	· Act in a professional manner at all times and promote the Council  in a positive manner.

· Be fully aware of health and safety requirements in relation to any task undertaken and ensure that safe working practices are adopted at all times.

· Attend training and briefing sessions when requested and take personal responsibility to improve and develop your skills, knowledge and ability.
· The need to adhere to adhere to Council’s Policies and specifically the Equal Opportunities Policy, Health & Safety Policy and the Code of Conduct.
· The need to comply with the Freedom of Information Act 2000 in relation to the management of Council records and information.
· The need to comply with the Data Protection 1998 and the principles enshrined within it in respect of personal information held by the Council.
· Carry out any other duties that may be required commensurate with the level of responsibility of the post.      


	Working conditions

	Outdoors working on own initiatives in estates across the borough.


	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Communication / interpersonal skills


	
	

	Qualifications and Training
	
	Full driving licence

Drug awareness certificate .


	

	Experience
	
	Experience of grounds maintenance/street cleansing duties

Experience of providing advice and guidance to members of the public/service users
	

	Special Requirements
	Positive approach to team working and working co-operatively 
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