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Job Description
	For HRU use only
	Ref: 3711


	Directorate
	Local Environmental Services

	Section/Location
	North Tyneside Parks 

	Post Title
	Assistant Park Keeper

	Permanent/Temp
	Permanent

	Grade
	5

	Responsible to
	Team Leader- Parks, Park Keeper

	Responsible for
	North Tyneside Parks; Supervision of Horticultural Apprenticeship Trainees & Park Volunteers

	Job Purpose
Maintenance of North Tyneside Parks to Green Flag Award Winning standards

	

	Job Content
Main duties include:

	· To assist with the maintenance of North Tyneside Parks on a day to day to Green Flag best practice /standards

· To work in a safe, efficient and effective manner at all times 

· To assist in the engagement of North Tyneside Park users, the community, local partnerships and agencies, including “Friends of Groups” working throughout North Tyneside Parks and assist in the relevant preparation, running and clear up of community events.

· To assist in the delivery of educational and community activities.

· To informally train and guide the Apprentice Parks Keepers on park maintenance tasks and those relevant to their qualification standards of studies.

· To carry out risk assessments, maintain appropriate records, ensure all operations and practices are undertaken in accordance with Health and Safety requirements and other relevant legislation. 
· Maintain appropriate high levels of workmanship and assist in the maintenance of North Tyneside Parks to a high standard.

· Undertake further training as and when required, being updated and familiar with all aspects of park maintenance.

· Work pro-actively with other members of the North Tyneside Park Team, volunteers, police, probation service and other agencies to ensure the development and maintenance of the park.

· The operation and routine maintenance of all necessary plant / equipment in a safe and competent manner and to comply with the appropriate Health and Safety legislation and North Tyneside’s safety policies at all times.

· To undertake other duties as determined from time to time which are consistent with this grade

	Performance standards

	Our Values

The Council values are at the centre of everything we do. They are the guiding principles that define our culture and commitment to the highest standards of behaviour.

Aspire to be better

This is about challenging ourselves to do things better to be bold, think creatively and to aim high. We need to be open to change and doing things differently. We should all lead by example.

Enable others

We can empower each other to make a difference by taking time to listen to each other and offer support even when it’s tough. We work together across the organisation and in our teams to bring out the best in each other.

Deliver on our promises

We need to identify and deliver the right outcomes for the people of North Tyneside, staying focussed and taking action when things aren’t going well. We are committed to our communities and the people of North Tyneside.

Our values are supported by the Council Competency Framework 
Competencies are the behaviour and skills an organisation expects effective employees to display as they perform their duties. We all adhere to key competencies with varying levels depending on our role in the organisation. 

There are six core competencies which need to be demonstrated by all employees and they are;

• Engaging people

• Delivering on our promises

• Delivering customer outcomes

• Enabling change

• Aspiring to be better

• Working together

Individual responsibilities

Every Council employee is responsible for meeting these commitments. As a Council employee you are expected to:

• Stay informed – read communications, engage in discussions, participate actively in your 1 to 1 meetings and IPR and undertake any training to support you in your role and personal development

• Take ownership – you are responsible for yourself, think about the consequences of your actions and aim to have a positive impact on others

• Be pro-active and open to new ways of working and opportunities – the Council is changing rapidly and you are part of making this a success

• Raise issues – if you are concerned don’t be afraid to speak up

• Embody the Council Values – we all have a responsibility to do the right thing

• Contribute to maintaining a safe and healthy working environment

• Be courageous, don’t be afraid to challenge and keep asking yourself “is there a better way”

• Don’t be a bystander – if you can see that others are struggling, offer help or support in a way that encourages and enables them

• Make and keep your commitments, show through your actions that you can be trusted - aim to meet and if possible exceed expectations

• Recognise the importance of our work with partners and contribute to the positive promotion of this wherever possible

Maintain confidentiality at all times

Work to identified targets included in the service and council plans



	Working conditions

	37 hours per week (as required to deliver services)

Out of hours work, as may be reasonable required

Most of the work will be delivered outdoors, potentially at any location within North Tyneside. 

ICT equipment and training is available, enabling agile working throughout North Tyneside Parks.

Work continues in all types of weather / at the Team Leader’s / Park Keeper’s discretion
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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· horticultural skills / plant knowledge

· team player

· ability work on own initiative

· well organised with good communication / interpersonal skills
	· IT Skills for email/ planning

	· interview

· references 



	Qualifications and Training
	· Level 2 Horticulture or related qualification 

· willingness to train and develop further
	· PA1 and PA6 certificate

· Chainsaw use certificate

· First aid qualification


	· application

· certificates

	Experience
	· Horticultural experience

· Machinery operation experience

· experience of dealing with day to day park issues 
	· experience of working with other agencies and community groups such as schools, friends of groups and local residents
	· application 

· references

	Special Requirements
	· able to meet physical demands of the post

· willing and able to work outdoors in all weathers

· current clean driving licence
	
	· application
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