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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Evidence of Intervention and interpersonal skills in working with vulnerable adults.
Experience (paid/ Voluntary/ student) of working with vulnerable adults in social care setting.

Ability to use a strengths and assets based model with individuals, groups and communities.

Ability to carry out proportionate assessments, analyse information, develop person-centred plans.

Sound understanding of Health and Social Care Legislation, current Policies and guidelines   and their underpinning principles.
Ability to work to work effectively with other agencies and professionals.

Excellent IT skills and the ability to successfully adapt to emerging IT systems. 

Excellent written and verbal communications skills.

Good literacy and numeracy.

Time management / organisational skills 

Self management skills.

Negotiation and observation skills.

Understanding of the cultural needs of different service user groups.

Customer care, Knowledge and skills.

	Multi-disciplinary working across a range of client groups. 
	Application Form.
Interview.

References

	Qualifications and Training
	Evidence of commitment to a personal development and training.
Diploma in Health and Social Care / NVQ minimum Level 3 or be willing to work towards this qualification.


	Diploma in Health and Social Care/ NVQ Level 4

	Certificates
Application Form.

	Special Requirements
	Experience of working with vulnerable people
Evidence of practical knowledge of the relevant client group (s)

Experience of successfully negotiating difficult situations.

Experience of managing deadlines and competing priorities

Working with people in face to face situations , via the telephone and in meetings

The ability to work to a high standard even during periods of uncertainty.
The ability to work within a political context

Must be able to meet the travelling requirements of the post. 


	Experience of working within a statutory Social Care setting
Operational experience of Duty, Assessment, support planning and Review 

Access to a full driving licence and vehicle  
	Interview 
Reference 


	Section 3 Job Evaluation Pro Forma

	This section will allow for easier and quicker job evaluation of your post and ease of matching candidates from the new personal profile



	Interpersonal Skills



	Decision Making



	Physical skills



	Responsibility for Supervision



	Responsibility for Finance



	Work Conditions

37 Hours
Grade 7

Permanent

Flexible working scheme

To be prepared to work flexibly across functions and locations to meet the need of the service.
Ability to work across 7 days a week, including evenings and weekends.



Person Specification 
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