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JOB DESCRIPTION
	Post Title:  Senior Street Warden

	
	

	Grade and Salary Scale: G SCP 12 - 15

	
	

	Service and Directorate: Culture, Communities and Communications, Growth and Place
Responsible To:  Team Manager
Post Ref: R0000512
	
	


Purpose of the Post:

To make Middlesbrough a safer, stronger and healthier place to live through proactive, intelligence-led partnership work, building community confidence through visual patrols and direct engagement.

Duties and Responsibilities:

1. Day to day management and supervision of Street Wardens.
2. To deputise for the Team Manager in their absence.
3. Support and instruct CCTV control room, ensuring priority areas are monitored.

4. Compile and produce performance reports for Street Wardens and CCTV Control Room.

5. To act as first line responders of Community Safety.

6. Respond to complaints and undertake pro-active patrols in order to resolve and report incidents of anti-social behaviour and environmental crime.

7. Work with partners to tackle & resolve incidents of anti-social behaviour by utilising the accredited Police powers to address anti-social behaviour.
8. To report criminal activity and give statements to the relevant bodies.
9. Engage with the perpetrators of anti-social behaviour in order to help educate and prevent.
  

10. Arrange and/or assist in community/resident activities as appropriate.
11. Resolve environmental issues to enhance the physical appearance of the town by utilising   Environmental & ASB enforcement powers by means of issuing fixed penalty notices.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

X
	Desirable

X

	QUALIFICATIONS: 


	
	

	1. Ability to work towards and complete accreditation with Police.
	      X

	

	KNOWLEDGE & EXPERIENCE 


	
	

	2. Able to demonstrate organisational skills with the ability to manage staff, workload and deadlines.
	      X

	

	3. Proven ability to communicate, collaborate and establish effective relationships.
	      X

	

	4. Experience of engaging and working with the community, specifically hard to reach groups.
	
	       X

	5. Previous experience of working within a CCTV operation, including operation of associated equipment.
	
	       X

	6. Proven ability to work independently, using own initiative without immediate access to a manager.
	     X

	

	7. Proven ability to handle difficult situations using a problem solving approach in a calm and confident manner.
	     X
	

	8. IT proficient – ability to record incidents etc. accurately on   mobile devices.
	     X
	

	9. Full Driving Licence.

	     X
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