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Person Specification 

Position Title                     Apprentice Electrician
Salary Grade:

Apprentice grade
Directorate:


Neighbourhoods 

Service:


Building Services
	Essential Requirements 
	Method of assessment

	Experience/Education/Training

· Numeracy and literacy skills
· Commitment to meet the standards of the relevant professional bodies.
· Before taking the end-point assessment, level 2 English and Maths must be achieved


	Application form/interview

	Skills/knowledge and Ability
Ability to develop knowledge, experience of -
· Electrical installation, maintenance and repair.
· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· Listens to others to assess requirements in order to respond appropriately and efficiently.
· Able to pay attention to detail.
· Able to critically evaluate information.
· Able to work at a fast pace and cope well with a higher level of workload.
· Able to maintain a positive view of situations.
· Good problem solving skills
· Able to work effectively within a busy team environment, or independently taking personal ownership when required.
· To demonstrate the Council’s values.


	Application form/interview/ Online Assessment

	Work related circumstances 
· Manual dexterity, able to work in a range of temperatures, to work at heights, working in physically constrained and dirty conditions, where the use of specialist PPE is required.

· Able to have (corrected where necessary) good eyesight capable of understanding the use of, and reading manual and electronic information, and to be able to observe and judge distances and colour coded components in order to effectively carry out repairs and maintenance.   

	Application form/interview/ OHU Questionnaire

	Job related circumstances

· Ability to undertake Training
· Ability to work on early morning (7:30am till 3:30pm) and occasional late shifts (12:30 till 8pm) on weekdays.

· The ability to obtain a uk driving licence during the training programme.
· Compliance with health and safety rules, regulations and legislation.
· Commitment to equal opportunities.

	Application form/interview
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