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JOB DESCRIPTION

	Post Title:
	Resource Worker
	

	Grade and Salary Scale: 


	E SCP 8
	

	Department and Service: 
Responsible To: 

Post Ref:
	Children’s Care – Children’s Services 
Registered Manager

R0000503
	


Purpose of the Post:

To work directly with children, young people and their families and carers to deliver support and services, which promote change and development and meet physical, emotional, intellectual, behavioural, health, social and cultural needs. This may include working with children with challenging behaviour, moderate to severe disability, and complex health needs.
Duties and Responsibilities:

1. Follow Care/Support Plans and any other plans in place for the child, including safeguarding plans, health plans and behavioural plans.  

2. Attend relevant meetings related to children, families and carers including review, and planning meetings.  
3. Complete appropriate reports, recording and documentation, including recording on the computer database. Use other information technology and associated systems as needed.
4. Work directly with children, young people, their families and carers in a range of settings, including homes where conditions may be below acceptable standards to ensure that children and young people are safe and promote change and development, this includes:
· Communicating and engaging with children, young people, their families and carers in order to contribute to assessments and plans.
· Seeking appropriate resources for children, families and carers, assisting them in applying for/accessing these services.
· Undertaking contact visits (announced and unannounced) to ensure children are safe and/or to provide support.
· Supporting the child/family/carers attending educational, health, social and cultural appointments and activities. This may include transporting children, young people, their families and carers or supporting children and young people and their families in accessing public transport.
· Supporting parents and carers in following advice and guidance related to good parenting, health and hygiene and family routines.
· Supervising contact between children, young people and members of their family or others as directed by the Court, or in line with Care Planning.
· Support the production of Life Story Books.
· Where it might be necessary, administering medication once training has been given, which may include emergency medication.
· Ensuring that a high quality of service and support is delivered which meets the physical, emotional, intellectual, behavioural, health, social and cultural needs of the children, young people and families for whom a service is provided. 
· Assuming full responsibility for the temporary physical care of children and households.
· Providing a short break service. 
5. Work with other agencies in a positive and pro-active manner.
6. Take part in training, supervision and appraisal, and attend team meetings and development days. Work in other related services for short periods either as part of training or development, or to meet the needs of service users.  

7. Participate in an agreed working rota/shift pattern, which may include weekends, bank holidays, evenings, early mornings, and nights.  (The service may operate 365 days per year if needed).   
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

X

	Desirable

X


	QUALIFICATIONS: 

	
	

	1. Good written and verbal communication skills.

	X
	

	2. A recognised NVQ 3 or QCF diploma in working with children and young people, or equivalent relevant to the work , including HSC 375 medication or equivalent – or a willingness to work towards achieving this.
	X
	

	KNOWLEDGE & EXPERIENCE 


	
	

	3. Understanding of child development and the needs of children, young people and their families including children with disabilities.
	X
	

	4. Knowledge of IT systems.

	X
	

	5. Understanding of challenging behaviour.

	X
	

	6. First Aid.

	X
	

	7. At least one year’s experience of working with children, young people and families in a relevant setting.
	X
	

	8. Experience of working with people from other agencies. 


	X
	

	9. Experience of providing direct care/support.


	X
	

	10. Experience of managing challenging situations.

	X
	

	11. Able to engage with children, young people and adults of all ages and all levels of ability.
	X
	

	12. Ability to be enthusiastic, outgoing, and confident. 


	X
	

	13. Ability to work in partnership with parents / families and other professionals.
	X
	

	14. Able to work as part of a team but also as a lone worker.

	X
	

	15. Ability and willingness to be flexible in order to meet the needs of families – this includes the ability to participate, as required, in a rota and/or “on call” system which will require availability across 7 days per week/24 hours per day and will include Bank Holidays.
	X
	

	16. Able to relate well to challenging people.


	X
	

	17. Able to support service development.


	X
	

	18. To have a positive attitude.

	X
	

	19. Ability to work in partnership with parents / families and other professionals. 
	X
	

	20. Ability to quickly pick up new ideas and be responsive to changing situations.
	X
	

	21. Ability and willingness to be flexible in order to meet the needs of families.
	X
	

	22. Able to drive with a current driving license and access to a car.

	X
	

	23. Understanding of the legal and statutory framework relevant to family work. 
	
	X

	24. Good understanding of other agencies and how they function and provide support to families.
	
	X

	25. A recognised childcare qualification.

	
	X

	26. Experience of working with children with disabilities.

	
	X

	27. Experience of group work.

	
	X

	28. Experience of working with adolescents.

	
	X

	29. Experience of supervised contact.

	
	X

	30. Experience of working as part of a team.

	
	X

	31. Able to sign/use other forms of communication.

	
	X
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