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Person Specification

Job Title: Senior Consumer Protection Officer 
                 (Age-restricted products)
Service:  Public Protection and Regulatory Services
Role Profile reference: RT4S
	Essential Requirements
	Method of Assessment

	Experience/Education/Training
· Experience of criminal law enforcement on behalf of a public sector organisation.
· Experience of conducting investigations. 
· Experience of writing reports, including prosecution reports.
· Experience of delivering and reporting on projects.
· Experience of working with partner agencies in order to deliver service objectives.
· Experience in assisting the development of other team members.
· Experience of working with computerised recording systems.

	Application Form/ Interview

	Skills/knowledge and Ability
· Ability to communicate effectively verbally, in person or over the telephone, and in writing in order to share and obtain information.
· Be able to provide excellent customer service by being able to delight customers, and deliver high quality tailored services to meet needs and exceed expectations. Ability to listen to others in order to assess requirements and   respond appropriately and efficiently.
· Able to persuade, negotiate and influence effectively. Ability to work on own initiative or within a busy team environment.
· Ability to maintain records of work undertaken.
· Ability to complete tasks, ensuring that they are completed on time and to a high degree of accuracy.

· Able to effectively use a PC to prepare documents, record information or input data.
· Be able to adapt behaviour to suit the situation or customer.

· Not easily offended, and able to deal with criticism.

· Be socially confident and self-assured when meeting new people.

	Application Form/ Interview

	Work related circumstances
· Ability to meet the travel requirements of the post

· Ability to work outside of normal working hours to meet the needs of the service.

· Compliance with health and safety rules and legislation.
· Commitment to equal opportunities.
	Application Form/ Interview


