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Person Specification

Job Title:         


Engagement Officer
Service:          


Learning and Skills
Role Profile reference:   
OS3
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Experience of frontline working within the delivery of education and skills programmes, especially those funded by the ESFA’s Adult Skills Budget and Adult Education Budget.

· Experience of contributing to the fulfilment of contracts to the satisfaction of funders.
· Appropriate qualification and CPD in Safeguarding and Prevent or willingness to work towards this.

· Experience and working knowledge of the Voluntary and Community Sector.

	Application form/ interview

	Skills/knowledge and Ability
· Knowledge and experience of co-ordinating and monitoring skills and education programmes such as those within adult & community learning and other accredited and non-accredited programmes.
· Ability to undertake aspects of quality monitoring of training providers, as required by the Service.

· Able to critically evaluate information.
· Able to pay attention to detail.
· Data analysis and report writing skills.

· People engagement skills – ability to promote the learning and training programmes offered by the Service and to maintain networks and forums involving training providers and other partners.

· Able to persuade, negotiate and influence effectively.
· Knowledge of working closely with training providers.
· Knowledge of routeways into employment programmes is desirable.

· Strong communication skills – ability to provide appropriate information and advice to stakeholders as required by the Service.

· Ability to take part in procurement processes.

· Ability to play an in-depth role in Safeguarding and Prevent.


	Application form/ interview

	Work Related Circumstances 

· This is an agile job role requiring a significant amount of travel within Sunderland but also potentially across Tyne and Wear and Durham.
· Compliance with health and safety rules, regulations and legislation 

· Commitment to Equal opportunities 
	Application form/ interview


