	SERVICE:                Adult and Health Services

	SERVICE GROUPING: 
Commissioning, Operational Support, Development & Learning
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	1. 


	POST TITLE:
	Learning and Development Officer (Social Work)

	2. 2.
	POST NUMBER:

	SQD

	3. 3.
	GRADE:



	Grade 11
Job Evaluation Ref: N8938 
  

	4. 
	LOCATION:
	Your normal place of work will be County Hall, Durham. However, you may be required to work at any council workplace within County Durham.


5. RELEVANT TO THIS POST:
Flexible Working:
Subject to service needs the council’s flexible working policy is applicable to this post
Disclosure & Barring Service:    
N/A
  

6. ORGANISATIONAL RELATIONSHIPS:
The post holder will be accountable to the AHS Learning and Development Manager.
7. DESCRIPTION OF ROLE:
The purpose of the post is to design, develop, implement, commission and evaluate high quality learning and development programmes to effectively develop the social work workforce and related roles. 

Learning and Development Officers (Social Work) will be aligned to roles and responsibilities on the basis of their skills, experience and qualifications in relation to the area of work.

The post will take a key role with regard to transformation work within the service and developments associated with the integration agenda with health and commissioning partners.
8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

· To use social work knowledge and experience to support the transformation of services. 

· Providing specialist advice to project steering/management groups. 

· Carrying out research, project planning and writing supporting reports.

· Working collaboratively with other teams/partners to ensure an innovative and timely response to Service needs. 

· Designing and delivering or commissioning training to support transformation. 

· Ensuring systems are in place to record and report progress. 

· To facilitate, provide expert advice, and act as a decision maker on a range of panels alongside operation and team managers. Panels will decide whether social workers and those working in related professions are able to practice as social workers (Assessed and Supported Year in Employment), or to practice at a sufficient level to work as an Approved Mental Health Professional or as a higher grade worker. 
· To act as a long arm practice educator supporting and assessing the practice of social work students where there is a lack of capacity within teams, unplanned absence of allocated practice educators, breakdown of placements or students with complex learning needs.
· To act as a mentor for staff undertaking post qualification modules including Consolidation, Consolidation (Mental Health) and Practice Education where team managers are unable to do.  

· To design and deliver induction programmes, supporting documentation and procedures which meet national requirements (Assessed and Supported Year in Practice/Licence to Practice).

· To use specialist knowledge and experience to support the delivery of multi-agency training. 
· To develop and review policies and procedures linked to learning and development and practice, ensuring advice of Legal Services and Resources - People and Talent Management advice is taken into account and Trade Unions are consulted. 
· To establish effective working relationships with partner Universities working collaboratively to support the Service to meet National recommendations.
· To contribute to the development of the annual learning and development plan ensuring:
· Training needs analysis is carried out as agreed with the relevant Strategic Managers 

· Service priorities and National drivers/agendas are reflected

· Statutory, mandatory and Corporate requirements are met 

· To lead on implementation of the learning and development the plan as allocated.

Ensuring that:
· The area of the plan is delivered within the given timescales, to an appropriate standard and within existing resources
· A collaborative approach is taken with the relevant Service Area so that changes can be made within resources to reflect changes in Service needs. 
· 
To support operational managers in determine learning and development service priorities 
and to ensure corporate and statutory requirements are met

· Undertake appropriate learning and development needs analysis throughout the year to 
identify appropriate products and services
· To contribute to the development and implementation of commissioning learning and development frameworks as required  

· To support the commissioning and delivery of products and services in accordance with the agreed annual Learning and Development Plan in accordance with the contract procedure rules, working collaboratively with Corporate Procurement and Commissioning as appropriate.

· To manage a delegated budget for the relevant area of the learning and development plan ensuring that regular and accurate information on commissioned and spent budget is provided. 
· To promote learning and development opportunities effectively, ensuring appropriate means are utilised for each opportunity.   
· To evaluate the quality and value for money of learning and development programmes, both commissioned and internally delivered.  
· To identify opportunities for acquisition of additional funding. To lead on the process required from making bids to external sources to management of acquired income. 
· To ensure the provision of management information and reports to Heads of Service and/or Senior Managers as required. 

· To undertake proactive research and provide professional and expert advice and guidance to management on all aspects of learning and development

· Work closely with partner agencies in the development of joint training developments to meet organisational and individual staff needs  

· To engage and contribute to the development and delivery of partner agency learning and development policies and plans
· Deputise for the Learning and Development Manager - AHS where appropriate;
· To represent the Service at local and regional levels and within the authority as required.
· Allocate work as appropriate to administrative support staff

· To demonstrate a commitment to continuous professional development (CPD), ensuring that the HCPC/SW England Standards of CPD are met, and that other National standards such as the professional capabilities framework are taken into account.   
All employees have a responsibility to undertake training and development as required.   They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others health and safety.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by the Head of Service.

Variation may also occur to the duties and responsibilities without changing the general character of the post.

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.
9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Performance Development Review 

All members of staff will receive a performance development review (PDR) and it is the responsibility of each member of staff to follow guidance on the PDR process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.

9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification- Learning & Development Officer (Social Work)
	
	Essential
	Desirable
	Method of Assessment

	Qualifications
	· Social Work Degree, DipSW, CQSW, CSS or equivalent.
· Membership of a professional body i.e. HCPC.
· Practice educator qualification at stage 2 or commitment to undertake the qualification. 
	· Final professional qualification in training, teaching or learning and development.
· Level 5 qualification in Management. 
· Assessors qualification.
	Application form

Pre-employment checks



	Experience
	· Experience delivery of training, learning and/or development activities.
· Project planning and management. 

· Leading and managing change.
· Working within a culture of continuous improvement.
· Engaging and working collaboratively with colleagues, stakeholders and service users.
· Working effectively with a range of professionals/agencies. 
· Development of social work/care initiatives.
· Chairing meetings effectively.
	· Devising and evaluating training programmes.
· Practice education.
· Mentoring and coaching.
· Strategy development.
· Working as part of a panel to evaluate practice/ applications for opportunities.
· Budget management.
· Delivering joint training with partners  
	Application form

Selection Process

Pre-employment checks



	Skills / Knowledge
	· Knowledge of current learning and development initiatives and challenges facing 
the workforce
· Knowledge of adult learning methods.
· Confident public speaking. Able to communicate clearly and effectively, tailoring messages to the needs of the audience. 

· Excellent interpersonal skills. 
· Collaborative approach to decision making.  Able to challenge constructively and appropriately.
· Ability to research, gather data, carry out analysis, formulate action plans and write concise reports.  
· Excellent time management and organisational skills.
· Able to work to deadlines in a pressurised environment. 

· Able to work on own initiative.  
· Uses own experiences and feedback from others for the purposes of service improvement.

· Uses supervision to monitor own workload, quality of work, development needs and contribution to team targets.

· IT literate.
	· Ability to involve service users and carers in staff training and planning future developments.
· Understanding of the role of workforce development.
· Understanding of social work/care qualifications and how they are delivered. 

	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	· Customer focused. 
· Able to motivate others. 
· Maintains morale and commitment under pressure

· Active listening skills.
· Promotes effective team work.
· Committed to service user and carer engagement

· Self-awareness and the impact on others

· Commitment to continuous professional development.

·  Access to a car or means of mobility support (if driving then must have a current valid driving licence and appropriate insurance)

· May be required to work outside of normal office hours
	
	Application form

Selection Process

Pre-employment checks






