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JOB DESCRIPTION
	Post Title:                             Senior Reablement Officer x 2
 

	Grade and Salary Scale:     G SCP 12 to 15 (plus enhancements pro rota)
                                             

	Department and Service:    Prevention Access and Provider Services - Adult Social      Care and Health Integration
Responsible To:                   Reablement Manager
Post Ref: 
   R0000484


Purpose of the Post:

To work as part of a multi-disciplinary team to facilitate early discharge from hospital. Prevent unnecessary admissions to hospital or residential care through Reablement, in an individual’s own home and to provide in-reach work in a residential establishment.  

To help establish or reestablish self-confidence with social care therapy support, so that returning/or remaining at home for an individual is practical, safe and an achievable outcome. 

To undertake transitions work by transporting customers from one venue to another to enable their rehab plan to be implemented.

This position therefore will require a degree of flexibility within a working shift pattern. The ability to work shifts 07:00 – 15:00 and 14:00 – 22:00 over seven days including weekends and Bank Holidays is therefore a requirement.
Full clean driving license is essential as the team use lease cars. 
Main Duties and Responsibilities:

1. Under the guidance of qualified therapists and Case Manager to implement a support plan that has been agreed with the individual at the start of the service being delivered. 

2. Will be expected to undertake initial risk assessments on first visit and escalate when necessary for a customer who is in the community and accessing the service.

3. To undertake medication risk assessments in the community and to manage medication administration.
4. Regular formal supervision of Reablement Officers as well as announced and unannounced Direct Observations in the community.
5. Support the discharge of a customer from the residential establishment to ensure that the transition is smooth and safe. 

6. Ensure that all relevant statutory policies and codes of practice and procedural guidance requirements are followed, including local guidance.

7. To record information required by the information services department.

8. To act as part of the multi-disciplinary team.
9. To attend any relevant team meetings and training as instructed and feedback information to colleagues.
10. Work closely with the Performance Coordinator and the Reablement Service Manager to maintain quality of service, administration/recording feeding back any issues regarding non-compliance of policies and procedures. 

11. To cover the rota and undertake community visits in the absence of the Reablement Officer if the need arises. 
12. Support the Link Worker with their role when necessary. 

13. To work as part of the team and be flexible in the covering of shifts to facilitate the smooth running of the service, this will include evening, weekend and bank holiday working. 

14. May on occasion have to transport some basic equipment to a customer’s home to enable independence.

15. Working without direct supervision and responsible for individual progress and reporting back to the senior lead person on individual’s performance, behaviours, strengths, needs, concerns and suggested progressions.
16. Instruct individuals and their carers, providing direction, guidance and support on a range of activities.
17. To liaise with the Occupational Therapist and Case Manager as necessary regarding an individual’s care, highlighting any changes relating to treatment outcomes.
18. To handle complex and sensitive information with tact and empathy using persuasive skills appropriately.
19. To take responsibility for the administration of medication and the necessary recording that takes place.

20. To liaise with other professionals, e.g. GP’s, consultants, district nurses, social workers, care agencies and other allied health professionals.
21. Be responsible for the safe use of equipment and aids by individuals in your care and reporting any defects or concerns to the appropriate person.
22. Safeguarding Vulnerable Adults.
23. Actively take part in own personal development programme to monitor and develop own performance ensuring a high standard of work is maintained.  Attending regular supervision in line with Council policy.

Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation



	
	Essential

X
	Desirable

X

	QUALIFICATIONS:
 
	
	

	1. Level III Health and Social Care Adults (to include all aspects of personal care).
	
	X

	2. Care Certificate.

	
	X

	3. Level II in management or willing to work towards completion within 12 months of being appointed.
	X
	

	4. Safe Handling of medication certificate HSC 375/4056 or equivalent.
	X
	

	5. GCSE Math and English level C or equivalent.

	X
	

	6. PACE 1 & 2 qualification.

	
	X

	7. Emergency First Aid.

	
	X

	8. People Handling including hoists and slings.

	
	X

	9. Food Hygiene.

	
	X

	KNOWLEDGE AND EXPERIENCE

	
	

	10. Experience of supporting adults in a residential and/or domiciliary setting. 
	X
	

	11. Knowledge of Safeguarding Vulnerable Adults including MCA/DoLS.
	X
	

	12. Effective IT skills.

	X
	

	13. Awareness of Person Centered Approaches.


	X
	

	14. Good communication and interpersonal skills.

	X
	

	15. Ability to work as part of a team and under own initiative.

	X
	

	16. Experience of working in a multi-disciplinary team.

	
	X

	17. Able to undertake risk assessments.

	
	X

	18. Experience of leading/managing a staff team.

	X
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