PERSON SPECIFICATION

[bookmark: _30j0zll]POST TITLE	ICT TECHNICIAN Grade 5

All staff have a responsibility for promoting and safeguarding the welfare of children and young people s/he is responsible for or comes into contact with
	
	ESSENTIAL
	DESIRABLE

	Qualifications
	· 5 GCSEs A-C or equivalent (including English and Mathematics)
· A-Levels or equivalent in IT based subject
	· Computer Science degree or equivalent
· MSCA/MCTIP/A+/N+ certifications
· PAT test Qualification

	Experience
	· Experience in similar role
· ‘Hands-on’ experience of maintenance and repair of PC/Server and Print hardware
· An understanding of Windows 7/10, Server 2008/2012, Active Directory administration
· [bookmark: _1fob9te][bookmark: _8tm6kpamghbr]Experience of MS Office 2016/365
· [bookmark: _GoBack]To be willing to undertake a Health and Safety qualification
	· Previous experience with music and video software and hardware equipment
· Experience of CMS administration
· Network equipment administration
· Experience of Smoothwall and Google Classroom
· Health and Safety qualification

	Ability / Skills
	· Knowledge of varied hardware and software within IT
· Competency in repair and maintenance skills
· Good communication skills
· Good problem solving skills
· Commitment to safeguarding and
· promoting the welfare of children and young people
· Working knowledge of server and network topologies
	· Web development skills
· PAT testing


	Equal Opportunities
	· Awareness and understanding of equal opportunity issues
	

	Safeguarding
	· Commitment to safeguarding and promoting the welfare of children and young people
	


	Disposition
	· Ability to work under pressure
· Ability to prioritise effectively
· Enthusiasm to develop an effective and efficient support service
· Ability to work with others at a variety of levels
· Ability to operate independently and as part of a team
· An ability to contribute positively to the school as a community
	· Innovative and creative disposition





