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JOB DESCRIPTION
	Post Title:                                          ICT Applications Analyst

	
	

	Grade and Salary Scale:                  L   SCP 31 - 33

	
	

	Department and Service:                 ICT Services – Finance, Governance and Support
Responsible To:                               ICT Applications Manager      
Post Ref:                                           R0000476
	
	


Purpose of the Post:

To develop, deliver and support IT applications to meet the Council’s business and transformational needs.
Duties and Responsibilities:

1. In accordance with agreed procedures, monitors application systems for which responsible by regular scrutiny of reports from the applications software, systems software or service delivery staff.  Takes corrective action to improve performance and to avoid problems arising.

2. Receives and logs requests for support from service delivery staff and/or users.  Investigates issues and determine actions to take.  Prioritises requests in accordance with agreed criteria and the needs of the organisation.  Monitors progress of requests ensuring users and other interested parties are kept informed.

3. Promotes the culture of ICT Services “The customer is at the heart of everything we do”. Setting the example to the rest of the team and actively challenging negative behaviours.  
4. Provides correct responses to requests for support  by means of for example, making system modifications, developing work-arounds or site-specific enhancements, manipulating data, reconfiguring systems, changing operation procedures, training users or operations staff, producing additional documentation, or escalating requests to software suppliers.

5. Accepts new releases of applications software from software suppliers.

6. Provides guidance and assistance to colleagues in any aspect of program design, creation, testing and documentation.

7. Uses database management tools to investigate, diagnose and resolve database problems within service level agreement tolerances, referring to data users, other staff and suppliers as necessary.

8. Carries out routine configuration/installation and reconfiguration of database and related products.

9. Backs up and restores databases, maintaining archived backup data on tape or other medium.

10. Works with support staff and external software vendors to troubleshoot site-specific performance issues, escalating to developers for software fixes or implementing data base improvements.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.
· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.
· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.
· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
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PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
	PASSIONATE about Middlesbrough
· Believe in Middlesbrough

· Be proud to work for the Council
· Have a ‘can do’ attitude




	INTEGRITY at our heart

· To be open, honest and transparent

· Communicate well with others

· Treat others with respect



	CREATIVE in our thinking
· Always look to improve

· Find solutions to problems

· Positive to change



	COLLABORATIVE in our approach

· Engage and consult with others

· Seek feedback from others

· Understand the needs of others



	FOCUSSED on what matters

· Understand the Council’s and my own priorities

· Put the customer first

· Deliver against expectation


	
	Essential

X
	Desirable

X

	QUALIFICATIONS: 


	
	

	1. Qualified to Degree Level.

	
	X

	2. ITIL Foundation.

	
	X

	KNOWLEDGE AND EXPERIENCE 


	
	

	3. Proficient in techniques for ensuring that full account is taken of customers’ real and stated needs in the delivery of IT services.
	X
	

	4. Proficient in the activities, structure, and position in the organisation of the functions or departments for which services are provided.
	X
	

	5. Proficient in the application of automated systems to the support of specific business functions or processes.
	X
	

	6. Proficient in techniques which help in modelling and understanding a business and its operation.  Examples: functional business models, statistical process control, relational data modelling, use case.
	
	X

	7. Proficient in knowledge of the IT infrastructure (hardware, databases, operating systems, local area networks etc.) and the IT applications and service processes used within own organisation.
	X
	

	8. Familiar with the discipline which gives precise control over IT assets by allowing IT management to maintain information about the “configuration items”, including hardware devices, computer programs, documentation, telecommunications services and computer centre facilities, required to deliver an IT service.
	
	X

	9. Proficient in software tools which automate or assist part of the development process.  Examples: Oracle Developer, Business Objects, Select.
	X
	

	10. Proficient in a set of codes and syntax (supported by software tools) which enable the unambiguous translation of specified functionality into “source code” for the creation of computer programs. Examples: Scripting languages (bash/ksh/perl/Windows Powershell), “web languages” (ASP/PHP) and other languages, C#, VB, C++.
	X
	

	11. Familiar with specific standards associated with the IT practitioner’s current role.  Examples: health and safety standards, departmental programming and accessibility standards, organisational network performance standards, service desk procedures, corporate quality and change management processes, ITIL, eTOM, TickIT, CMMI.
	X
	

	12. Proficient in software which enables the user to create, populate, and manipulate data structures.  Examples: Access, SQL Server, DB2, Oracle, Informix, Sybase, MySQL.
	X
	

	13. Proficient in the application of automated (software) tools which enable selective access to information held within some form of database or “data warehouse”.  Example: Exporting data to a spreadsheet via ODBC.

	X
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