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Job Description
	For HRU use only
	Ref: DBS3660


	Directorate
	Environment, Housing and Leisure

	Section/Location
	Temporary Accommodation

	Post Title
	Refugee Programme Support Worker

	Permanent/Temp
	Temporary for 6 months

	Grade
	6

	Responsible to
	Toby Hartigan Brown

	Responsible for
	N/A

	Job Purpose

	To provide effective support to refugees who will have complex needs and who are resettling within the borough of North Tyneside. Complex needs may include; issues with mental health, poor language skills, lack of budgeting skills, general life skills and require support to settle in the UK.

To provide and co-ordinate effective support to refugees to enable them to live independently in the UK, securing employment, education and the skills required to flourish and succeed in the Borough.



	Job Content

	The key roles of this post will include: 

1. To provide practical support to vulnerable refugees allowing them to settle and flourish in the UK.

2. Provide, and co-ordinate assistance ranging from; arranging appointments, helping with household finances, (including benefits), ensuring any health issues are identified and addressed and allowing refugees to maintain housing and personal safety. This list is not exhaustive.

3. To undertake, and co-ordinate with partners, practical support to refugees, to promote and allow sustainable independent living through the development and implementation of a personal integration plan for settlement in the UK.
4. Work with refugees to ensure that actions to assist with securing suitable employment, training and / or volunteering are created and undertaken at the earliest possible opportunity.

5. To use effective risk assessment skills to identify risks and undertake appropriate actions, including highlighting issues of safeguarding which may arise.
6. To develop effective individual support plans by completing needs assessments and support reviews, whilst liaising with other agencies and officers within North Tyneside.

7. To work within a multi agency framework, communicating effectively with colleagues, other professionals and clients ensuring that there is a co-ordinated response to support.

8. To adhere to performance and monitoring requirements, complying with systems in place to monitor data and outcomes. This will include completing support paperwork.
9. Adhere to both service and Council policies and procedures regarding working practices and service delivery. This will include; Safeguarding Children and Vulnerable Adults, Health and Safety, Data Protection/Confidentiality and our Code of Conduct.

10. Any such other responsibilities allocated which are appropriate to the grade of the post  

Being flexible: Adapting to change and working effectively in a variety of different situations. Being able to change work plans and react quickly to situations if required.


	Performance standards

	The post holder will be responsible for providing a high quality service, which ensures that refugees are able to settle into life in the UK and move towards living independently.

	Working conditions

	· The post holder will spend the majority of their time with refugees in their home and at relevant appointments out of the office.

· The post holder must manage their working day and ensure support is co-ordinated to all refugees.

· The post holder must be able to transport refugees within their vehicle when the need arises.

· The post holders will generally work general office hours, 8.30am to 5pm, Monday – to Friday. However it will be necessary for the post holder to work outside these hours, including weekends in circumstances where there may be a significant risk or support is required.




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· Knowledge of data protection, information sharing and confidentiality issues

· Knowledge of Safeguarding Policies and Procedures i.e. Child Protection, Safeguarding Adults and MARAC

· Knowledge of key partners and agencies who support refugees
· Be adept at expressing information and guidance clearly and in a way which helps people to understand the message
· Ability to work with other organisations and partners by developing good working relationships. Ability to provide guidance and communicate what is required
· Putting the customer / service user first and giving excellent service.


	· Working knowledge of Word and Excel
· Working knowledge of the government Asylum Seeker Programme/s
	Application

Interview

	Qualifications and Training
	· GCSE Maths and English Language at grade C or above or equivalent. 

· Full driving licence and use of a car to transport customers when required
	·  ‘Clean’ driving licence
	Application



	Experience
	· Working with a range of vulnerable people, including refugees

· Assessing needs and developing and providing support as required
· Working within a multi-agency framework

· Time Management Skills

· Working in a non-judgemental way


	· Current welfare benefits 

· Preparing information for meetings
	Application

Interview

	Special Requirements
	· Understand the need for confidentiality and the importance of control of sensitive information

· Focused on delivering quality service at all times

· Understanding nature and awareness of potential cultural issues
· Flexible, self motivated and confident

· Delivers to deadlines

· Commitment to equality and diversity policies
· Current driving licence or means of transport
· It may be necessary for the post holder to work across 7 days a week as and when required within the needs of the service

· Must be highly resilient, able to remain positive and upbeat in a constantly changing environment

· Enhanced CRB clearance 

· To undertake training as required by the post / organisation 

	
	Interview
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