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Job Description

	For HRU use only
	Ref: DBS3658


	Directorate
	Commissioning & Asset Management

	Section/Location
	Facilities and Fair Access

	Post Title
	Unit Manager

	Permanent/Temp
	Permanent

	Grade
	7 (scp 19 - 22)

	Responsible to
	Operational Manager (Facilities)

	Responsible for
	Catering Assistants

	Job Purpose

	To be responsible for the safe, effective and efficient operation of all aspects of the catering service including management of the team, production of hot and cold food and the completion of all financial returns. 



	Job Content

	To organise and manage the day to day catering operation for the students, school staff and visitors ensuring that a high standard of catering is provided to all customers within the agreed financial targets. 
To work with the management team in contributing towards the development of the catering service through innovation and partnership, mindful of the health and wellbeing of students for the promotion of healthy and well balanced lifestyles.


	Performance standards

	Ability to work to strict deadlines.

To ensure that agreed targets are achieved.
To ensure compliance in relation to food safety
Ability to work under regular pressure
Excellent levels of service

High Quality Customer Care



	Working conditions

	Working in a large school kitchen and dining room

Working under pressure and to timescales to ensure that food is served on time.




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Knowledge of catering in the education sector.

Must have strong leadership skills.

Excellent organisational and time management skills.

Ability to prioritise work and meet deadlines.

Proven ability to manage budgets

Sound literacy and numeracy skills.

Sound IT skills


	Knowledge of catering in the commercial sector.

Proficient in Microsoft word and Excel


	Interview

	Qualifications and Training
	A recognised hospitality qualification

Basic food hygiene certificate (willing to undertake Intermediate food hygiene certificate within 6 months of commencement)


	A recognised hospitality management qualification


	Certificates

Interview

	Experience
	Management experience in a similar role.

Experience in setting and achieving goals and targets


	Experience of cooking in a medium to large catering establishment for up to 300 covers.


	

	Special Requirements
	Manual dexterity
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