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	SERVICE:


	ADULT AND HEALTH SERVICES

	SERVICE GROUPING:


	ADULT CARE – MH




	1. 


	POST TITLE:
	Social Worker  Community Intervention Team

(Mental Health) 


	2. 2.
	POST NUMBER:

	Various

	3. 3.
	GRADE:



	Grade 9 (pre progression) – JE Ref No: A5887
Grade 11 (post progression) – JE Ref No: N6424
  

	4. 
	LOCATION:
	One of the specified CIT locations in the County.


5. RELEVANT TO THIS POST:

Flexible Working:
Subject to service needs the council’s flexible working policy is applicable to this post
Disclosure Barring Service: 
Subject to DBS Enhanced disclosure.
  

6. ORGANISATIONAL RELATIONSHIPS:
The postholder will be accountable to the community Intervention Team Manager and 
will work with a team of staff to ensure the delivery of services to a specific user group in

a particular locality.  You will have access to the expertise of a wide range of other

personnel in the Service and other agencies and may be required to oversee the work of

other staff who are carrying out tasks on your behalf.

7. DESCRIPTION OF ROLE:
To ensure that the social care needs of people are fully assessed and that services are

delivered, monitored and reviewed in accordance with the agreed care plan. 

8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

Assessment:

To undertake assessments of the needs of potential users. To obtain contributions to that

assessment from other personnel and/or agencies; to encourage the participation of

users and carers and ensure that their views are taken fully into account; and to relate

those needs to agency policies and ensure that the process is carried out in accordance

with published standards. 


CPA Policies & Procedures: To undertake duties and responsibilities as defined within care co-ordination policies.  To define service requirements and design individually tailored packages of care to meet assessed needs; taking into account the views of users and carers and agreeing any areas of risk with them; and to cost the care plan and assess the user’s ability to contribute towards the cost of services, in conjunction with administrative and other staff.  To specify the nature of the services to be provided in terms of volume, frequency, duration and quality. 

Implementing the Care Plan 

To negotiate the provision of services at the most cost effective rate and ensure they 

meet service principles, objectives and specifications; to make imaginative use of 

community resources and stimulate the development of local services; and to contribute 

to the drawing up of contracts with providers, in conjunction with staff of the Contracts 

Unit. 
Monitoring

To be responsible for developing systems to monitor the delivery of services within 

budgetary limits in line with objectives and specifications and to provide continuing 

support to users and carers.
Reviewing
To review the achievement of care plan objectives, reassess needs, revise the care plan 

and redefine service requirements accordingly, to ensure value for money. 

Service Standards & Service Planning
To maintain published standards for the delivery of care co-ordinations and assessment;

to notify providers and quality controllers about deficiencies in the standards of services

and to inform service planners about unmet need and gaps and shortfall in provision. 
To understand and implement current and future legislation that applies to the post.
Specialist Services and Therapeutic Intervention

Where appropriate, to provide specialist intervention with service users as requested by them or other professionals, in keeping with the training, experience and aptitude of the postholder. To ensure that users have access to an advocate or independent representative whenever necessary.

Administration and Development

To ensure that records and user information are maintained using new technology wherever appropriate; to produce reports for management staff when requested; and to contribute to other Service administrative requirements necessary.

Personal Development / Training

To maintain up to date professional knowledge and skills through appropriate training; to undertake Approved Mental Health Professional training within 18months (or less) of appointment, and to act on the AMHP rota when warranted.

There is also a requirement to undertake a Practice Teaching qualification, and to mentor

students on completion of this qualification. 

9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.

9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

To ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
General Management (where applicable)
To provide vision and leadership to staff within a specialist team, ensuring that effective systems are in place for workload allocation and management, the application of the Authority’s and the Service’s policies and procedures, including those relating to equality, supervision and appraisal and all aspects of their performance, personal development, health and welfare.

9.6
Financial Management (where applicable)
To manage a designated budget (as required) ensuring that the Service achieves value for money in all circumstances through the monitoring and control of expenditure and the early identification of any financial irregularity.

9.7
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.8
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council
9.9
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.10
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification:  Social Worker (Mental Health)
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	Professional qualification -

Degree in SW, Dip SW, CSS or CQSW or equivalent  
(HCPC registration)

N.B. As a first priority successful applicants must be willing to undertake AMHP training within 18 months (or less), of appointment, and to act on the AMHP rota when warranted. You will also be expected to undertake a Practice Teacher training qualification and be willing to take students when qualified.

	Post qualifying award in subject to the relevant specialism.
	Application form

Selection Process

Pre-employment checks



	Experience
	In Health or Social Care & Health Service settings. 

Of working with client group serviced by the Team.


	Relevant post qualifying experience in mental health field or related settings.
Experience of working in a multi-disciplinary or multi-agency environment. 

Commissioning services i.e. identifying need, assessing, negotiating packages of care, monitoring and reviewing.

	Application form

Selection Process

Pre-employment checks



	Skills/knowledge
	Ability to form relationships with users and carers. 

Assessment and care planning. 

Planning, monitoring and reviewing work.  Report writing. 

Specific therapeutic skills. 

Organising work. 
Deciding priorities. 
Ability to work under pressure. 
Ability to work as a member of a team

Access to a car or access to a means of mobility support to meet demands for domiciliary visits( if driving must have a current valid driving licence and appropriate insurance)
Knowledge of the organisation and structures within NHS and Social Care & Health and recent or impending changes. 
Of the needs of the specific client group serviced by the Team.

	Negotiations with providers. 

Liaison and networking. 

Care management practices. 

Assessment processes in meeting individual need. Of the Mental Health Act 1983 and other relevant legislation.


	Application form

Selection Process

Pre-employment checks



	Personal Qualities
	User and carer oriented.

Self-motivating

Systematic approach

Commitment to equal opportunities

Openness to new ideas and ways of working

Ability to work as a member of a team.
Willingness to undertake AMHP training.


	To increase therapeutic skills in line with needs of the team.
	Application form

Selection Process

Pre-employment checks
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