
	County Durham and Darlington 
Fire and Rescue Service
Job Description


	Job title:   

	Vehicle and Equipment Technician

	Directorate:

	Training, Assets and Assurance Department

	Responsible to:

	Workshop Manager

	Location:


	Technical Service Centre, Bowburn

	Purpose of the job: 
To undertake inspections, repairs and maintenance to the Service emergency vehicle fleet, support vehicles, ladders, and ancillary equipment.  To provide and deliver efficient and high-quality support to the Service.



	Context of the role: 
· County Durham and Darlington Fire and Rescue Service are working to protect and improve our Communities and to achieve our vision of Safest People Safest Places.
· The Technical Service Section (TSC) forms part of the Training, Assets and Assurance Department and is responsible for the inspection, repair and maintenance of the Service emergency fleet, ancillary vehicles, ladders and operational equipment.
· The post-holder operates within a framework provided by the Service’s plans, policies and procedures and financial regulations. On a day to day basis the post holder is responsible for the service and repair of all fire appliances, other Service vehicles and equipment.
· The Service expects the highest standard of communication and conduct from all staff.  Respect for confidentiality is essential in this role.

· All personnel are expected to participate positively in the Appraisal Process, to undertake relevant training and development activities to improve their work performance, and to contribute to the training and development of others.

·  To promote the Service’s policy of equality and fairness, both within the Service and externally, in order to demonstrate commitment to anti discriminatory practice in all the Service’s activities. 

·  To practice and promote the health and safety policies of the Service.  To contribute to the development and progression of health and safety within the sphere of responsibility of this role for all employees and Service recipients.


	Key responsibilities and duties

	1
	To carry out servicing, inspection and repair of all Fire Service vehicles and fitted equipment, including electrical repairs, bodywork and specialised diagnostics.


	2
	To service, repair and test all portable equipment, to include ladders, water pumps, powered fans, generators and high-pressure hydraulic rescue equipment.


	3
	To carry out modifications and refurbishments to existing fleet vehicles and customer vehicles as well as the fitting out and conversion of new vehicles. 


	4
	To recover damaged or unserviceable Fire Service and private customer vehicles throughout the County, using specialist recovery equipment and assume responsibility of the incident on arrival.


	5
	To carry out major repairs to various make, models and size vehicle in TSC Workshops or as necessary in other locations.


	6
	To complete servicing documents, inspection reports, test results and other statuary documentation as required by the fire service and DVLA.


	7
	To assess accident damage to any vehicle and report the extent and effects of such damage to the Workshop Manager or Assistant Workshop Manager.



	8
	To obtain when required spare parts from supplying companies with prior authority from the Workshop Manager or Assistant Workshop Manager.



	9
	To be familiar with suppliers impressed stock system and account for any items issued using the electronic stock control system.



	10
	To be familiar with and comply with all relevant transport procedures, DVLA testing manual, statuary requirements and Service Directives.



	11
	To be actively involved in the transport sections standard tests and adhering to HSE guidelines whilst maintaining a clean and safe working environment.



	12
	To provide out of hours support as part of a workshop team on an agreed rota basis if required to do so by management.



	13
	To be prepared to work overtime at short notice in case of emergencies.



	14
	To co-operate with service management, to practice and promote the service Health & Safety policies throughout the course of performing all duties.

	15
	Must be prepared to undertake and attend selected manufacturer’s courses and any other courses deemed necessary by the Service to maintain modern practices and Health & Safety requirements.



	16
	To collect and deliver vehicles as required along with any reasonable task requested by the Workshop Manager and/or Assistant Workshop Manager


	17
	Ensure that the correct levels of discipline are adhered to at all times.

	18
	To oversee the work of apprentices / work placements on a day to day basis as required.



	19
	The areas of responsibility associated with a particular post may be amended from time to time, and where possible, consultation will take place prior to the change.  It is expected that the post-holder will operate flexibly in any location and undertake any other tasks and projects which could reasonably be expected of someone holding this grade, including assisting other sections as required, commensurate with the grade or of a lower grade.


Signed by employee
  




Employee’s name

   




Date





Signed by line manager 





Line manager’s name
   





Date




	County Durham and Darlington 
Fire and Rescue Service
Conditions of Employment Summary
Vehicle & Equipment Technician


	Employed under:

	National Joint Council for Local Government Services

	Grade:

	Grade 7, (Spinal Column Point 26-28)

	Current salary range:

	£24,799 - £26,317 per annum

	Salary payment:

	You will be paid on the last working day of each calendar month, directly into a specified bank or building society account.

	Hours of work:

	37 hours per week, worked over 5 days, Monday to Friday. The actual pattern of working will be set with the Line Manager. Occasional working beyond normal office hours may be required and this will be compensated by appropriate payment or time off.

	Annual leave:

	The annual leave year runs from 1 April to 31 March. Entitlement will be 26 working days per full leave year, rising to 31 days after five years continuous service. Statutory Bank Holidays are additional to these entitlements.

	Probationary period:

	6 months

	Contract status:

	Permanent

	Notice period required from employee:

	One months in writing

	Pension scheme:

	The post holder will be automatically enrolled in the Occupational Pension Scheme

	Sickness payments:

	Dependent on length of Service, up to a maximum of 6 months full pay and 6 months half pay

	Allowances:

	Tool allowance, standby payment, callout, paid tea breaks, uniform and work ware. 


	County Durham and Darlington Fire and Rescue Service
Person Specification
Vehicle and Equipment Technician


	
	Essential
	How Measured
	Desirable
	How Measured

	Qualifications/

Attainments
	· Relevant motor vehicle engineering qualifications

· Current full driving licence

· Must have sound educational background and be literate and numerate
	Application Form / Certificate

Application Form / Licence

Application Form / Interview


	· Time served vehicle apprentice

· Manufacturer’s training courses appropriate to this post

· An LGV Licence Category C + E 


	Application Form

Application Form / Certificates

Licence

	Work Experience
	· Significant experience in the repair and maintenance of commercial vehicles/cars


	Application Form / Interview
	· Experience of Dennis, Scania, MAN and/or Volvo commercial vehicles

· Experience of Cummins Engines - automatic transmissions

· Experience of working on small plant machinery

· Experience of carrying out bodywork repairs
· Welding techniques in various materials


	Application Form / Interview

Application Form / Interview

Application Form / Interview

Application Form / Interview

	Knowledge/ Skills 
	· Up to date knowledge of modern commercial vehicles and cars

· Able to diagnose and repair vehicle faults to a high standard

· Competence in dealing with modern vehicle electrics
	Application Form / Interview

Application Form / Interview

Application Form / Interview


	· Familiar with the use of computer diagnostic systems
	Application Form / Interview


	Personal Qualities
	· Committed to Health and safety principles and practices

· Be able to work as part of a team
· Ability to produce quality work consistently

· Be able to meet deadlines

· The ability to work unsupervised

	Interview
Application Form / Interview
References

References

Application Form/References


	
	

	Additional Requirements
	· Able to meet the Service medical requirements

· To be able to work overtime at short notice

· Be prepared to work standby cover on a rota basis with other Workshop staff if required

	Application Form / medical

Interview

Interview


	
	


Updated May 2019

