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PERSON SPECIFICATION:  Community Hub Coordinator
        POST REFERENCE: 107465 (Central)













           107463 (North & South)










107466 (Hub -Hosting the Centre for Independent Living)

	REQUIREMENTS
	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Educational/vocational/ occupational qualifications and/or training

· Specific qualifications (or equivalents)


	Good general education, including minimum GCSE Grade C or equivalent in Maths and English (F).
Educational attainment at NVQ3 or equivalent in Management, Library Service or similar area and relevant experience and ongoing personal development training/skills development in library or community hub service provision. (F)
	Professional qualification / degree or post-graduate diploma in librarianship or equivalent (F). 

ICT qualifications in applications of particular relevance to service provision eg  Clait, Assisted Digital, NOF (F/I)



	· Work or other relevant experience


	Substantial experience in a Community building to include staff supervision and service delivery responsibilities. (F/I/R).

Experience of team leadership and team working (F/I/R).

Networking experience with a broad range of partners. (F/I/R).

Experience of managing staff timetables and related statistical returns. (F/I/R).

Experience of successfully managing various demanding personnel queries and problems. (I/R)

Participation in income generation. (F)

Experience of contributing to the development of policies and of advising on interpretation of policies. (F/I)

Experience of forward planning in relation to service delivery and development (F/I)


	Experience of 

· project management

· financial monitoring
(F/I)

	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)
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	REQUIREMENTS






	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Skills, abilities, knowledge and competencies


	Ability to manage self and others (F/I/R)

Ability to manage contentious & challenging  behaviours and situations (F) (I) 

Ability to understand the needs of the community & the role of the Hub as a community resource (F) (I)

Ability to initiate and develop new services as appropriate. (F/I/R)

Knowledge of the key elements that constitute a quality public library service. (I/R)

Ability to engage with the public, community representatives and volunteers  (F) (I)

Understanding of the role and potential for ICT to be used in service delivery and development. (F/I/R)

Experience of implementing good H&S practice within a work environment (F/I)

Detailed knowledge of legislation relating to Library Services and its practical applications e.g. library bylaws (F/I)
Good working knowledge and use of IT applications i.e. Outlook, Excel and Word. (F/I)

Working knowledge of library-based IT systems. (F/I)

	tieodeo

Planning, presentation, data collection and reporting skills (F/I)

Ability to represent the service and promote its interests  (F/I)



	· General competencies


	Flexible and adaptable. (I/R)

Able to work under pressure and to guidelines. (I/R)
	Full, clean and current driving licence (F)

	  ESSENTIAL / DESIRABLE CRITERIA WILL BE VERIFIED BY:    F = FORM    I = INTERVIEW    T = TEST(S)    R = REFERENCE(S)


Please note all appointments within Hartlepool Borough Council are subject to a declaration of medical fitness by the Council’s Occupational Health Service (having made reasonable adjustments in line with the Equality Act (2010) where necessary. 
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