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SERVICE:
Partnerships and Community Engagement

SERVICE GROUPING: 
Transformation & Partnerships


	1. 
	POST TITLE:

	Apprentice - Young People’s Commissioner (Youth Work)

	2. 2.
	POST NUMBER:

	

	3. 3.
	GRADE:
	Apprenticeship

	4. 
	LOCATION:
	Your normal place of work will be County Hall, Durham. However, you may be required to work at any council workplace within County Durham 


5.
RELEVANT TO THIS POST: 
Flexible Working:
Subject to service needs the council’s flexible working policy is applicable to this post.
Disclosure & Barring Service:    
Subject to an Enhanced DBS check
  
6. ORGANISATIONAL RELATIONSHIPS:
The postholder will be based within the Partnerships and Consultation Team within Partnerships & Community Engagement, Transformation & Partnerships.  The postholder will support the work of the Durham Safeguarding Children Partnership.
7. DESCRIPTION OF ROLE:
To work closely with the Durham Safeguarding Children Partnership to support their priorities.
To connect directly with a range of young people and other key community partners to review and explore whether what the DSCP are doing is keeping young people safe.

We see this role as an important way of making sure we are listening to children and young people, that they understand what the partnership are doing and have the opportunity to share their views about what is important to them to ensure our priorities meet their needs.
DSCP is a new partnership to ensure children and young people are kept safe. The DSCP brings together agencies that work with children and young people to make sure they are safeguarding children and young people they work with and respond to their needs.

DSCP keep children and young people safe by:
(i)
Working together to prevent harm at the earliest opportunity.
(ii)
Responding quickly and use the expertise of others.
(iii)
Listening to the voice of children and young people even when they don’t or can’t speak out.    
8. DUTIES AND RESPONSIBILITIES SPECIFIC TO THIS POST:
Listed below are the responsibilities this role will be primarily responsible for:

Supporting Children and Young People:

· The Young People’s Commissioner is an important role to ensure that the Durham Safeguarding Children Partnership are hearing the voice of young people and responding where it is appropriate to do so.
· The Young People’s Commissioner will facilitate ‘adult free’ sessions with children and young people to understand and listen to their views in order that they are involved in decisions that are made about them in a safeguarding context.
· The Young People’s Commissioner will play a lead role in DSCP’s internal scrutiny panel. This panel will meet every 6 months and will include young people, families, other people from the community and staff who work with children and young people.  

This panel will review and scrutinise the previous 6 months’ work of the Durham Safeguarding Children Partnership and influence the priorities and forward plan of the partnership.

· The Young People’s Commissioner will work alongside children and young people to:   

· Support them to participate in discussions and decisions that affect them.
· Support them to identify how we can improve services to keep children and young people safe.

· With support, the Young People’s Commissioner will facilitate 2 sessions with young people over the year to review the previous years’ work and influence the next year.

· To ask the partners agencies of the DSCP how they ensure they have captured the voices of children and young people in their work as well as identify effective ways to do so. 

· Contribute to the local, national and international debate about children’s rights.
This post will give the appointed person the opportunity to develop their skills of engaging with children and young people and speak up for them to ensure their voice is heard.
Communication:
· To engage with young people and coordinate a young people’s safeguarding annual report and include feedback from young people and the internal scrutiny panel. 

· To learn how to provide regular updates through a variety of platforms, such as the DSCP newsletter and Website.
· To highlight areas of best practice across the partnership to young people across the County.

· To provide feedback of the DSCP actions to keep children and young people safe.
Professional Development & Conduct
· To study and achieve the Youth Work framework at Level 2 or 3 during the duration of the apprenticeship
· To always work within organisational policies and procedures.
· To maintain an up to date knowledge base on issues that affect children and young people and to take responsibility for developing skills required for this role as set out in the person specification.

· Participate in training and personal development opportunities as identified through supervision and appraisal.
· To study and achieve the Youth Work Level 2 or 3 Standard during the duration of the apprenticeship
Recording:
· Ensure appropriate recorded in line with organisational policies and procedures.

· Given that the partnership is a new one we expect priorities may change over time and therefore the tasks set out above may change over time. We will always consult with the postholder should this be the case.
All employees have a responsibility to undertake training and development as required. They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others health and safety.
The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by the DSCP Business Manager.
9.
COMMON DUTIES AND RESPONSIBILITIES:
9.1
Quality Assurance
To set, monitor and evaluate standards at individual, team performance and service quality so that the user and the Service’s requirements are met and that the highest standards are maintained.
 
To establish and monitor appropriate procedures to ensure that quality data are reported 
and used in decision making processes and to demonstrate through behaviour and 

actions a firm commitment to data security and confidentiality as appropriate.

9.2
Communication

To establish and manage the team communications systems ensuring that the Service’s procedures, policies, strategies and objectives are effectively communicated to all team members.
9.3
Professional Practice

To ensure that professional practice in the team is carried out to the highest standards and developed in line with the Service’s stated objectives of continual improvement in quality of its service to internal and external customers.

9.4
Health and Safety

Manage health and safety in their area of responsibility in accordance with the relevant section(s) of the Corporate/Service Health and Safety Policy and to ensure that the Health and Safety policy, organisation arrangements and procedures as they relate to areas, activities and personnel under your control are understood, implemented and monitored.

9.5
Appraisal

All members of staff will receive appraisals and it is the responsibility of each member of staff to follow guidance on the appraisal process.
9.6
Equality and Diversity
As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn, work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we have an equality policy which includes responsibility for all staff to eliminate unfair and unlawful discrimination, advance equality of opportunity for all and foster good relations.

       These policies apply to all employees of Durham County Council.

9.7
Confidentiality

All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

All members of staff must be aware that they have explicit responsibility for the confidentiality and security of information received and imported in the course of work and using Council information assets.  The Council has a Personal Information Security Policy in place.

9.8
Induction
The Council has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation.

Person Specification:  Apprentice Young People’s Commissioner
	
	Essential
	Desirable
	Method of Assessment

	Qualification
	· Ability to achieve the Level 2 or 3 Youth Work standard during the duration of the apprenticeship

	
	· Application form

· Interview


	Experience
	· Involvement or leading on focus groups with children and young people.

· Have an interest in gaining the opinions of other children and young people.
· Be able to demonstrate how you have sought the views and opinions of children and young people and how you have acted upon any recommendations made.
· Use of Microsoft Office applications.

	· Have gained some experience of seeking opinions by running surveys and presenting findings
	· Application form
· Interview


	Skills / Knowledge
	· Have the knowledge and understanding of what it is like to be in care or have awareness of the issues faced by children and young people who are or have been in care 

· Confident in using computers including Microsoft Office packages.

· Ability to be able to work with children and young people.

· Ability to follow instructions.

· Willingness to listen and act on the views of other children & young people.
· Confident communicator, both orally and in writing.

· Enjoy working on more than one project at the same time. 
· Good organisational skills.

· Knowledge of issues that concern children and young people.

· An understanding of what safeguarding means and how to seek advice if a safeguarding issue arises.
· Numerate and literate.

· Ability to work on own initiative.
	· Knowledge of Children’s Rights.
· Knowledge of computer systems.
· Health & Safety awareness.

· Data protection awareness.

· Awareness of the Durham Safeguarding Children Partnership role.
	· Application form

· Reference

· Interview


	Personal Qualities
	· A passion to help make things better for children & young people. A willingness always to put children & young people at the heart of all you do.
· A willingness to listen and learn.

· Ability to relate well to children and young people.
· Positive outlook, honesty, motivated. 
· To not judge others and be capable of challenging views that are discriminatory towards others.
· Persistence when dealing with challenges and being creative to develop solutions.
· Willingness to work as part of a team.
· An understanding of what appropriate boundaries are and always keep to the necessary boundaries.
· Be able to maintain confidentiality.

· Polite and respectful to colleagues and the public.

· Keep information secure.

· Commitment to equality and diversity principles and practice.

	· Feel confident in dealing with queries.

	· Reference
· Interview
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