[image: image1.jpg])
Sunderland
City Council




Person Specification

Job Title:    Infrastructure Engineer - Network
Service:      ICT
Role Profile reference: RT5
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

A significant period of relevant work experience, in a similar role.
Cisco certification is desirable although not essential.

	Application Form/ Interview

	Skills/knowledge and Ability
Knowledge and proven skills in at least 5 of the following areas:

· Experience of supporting and maintaining all elements of ICT infrastructure with particular focus on networks and IP telephony. 
· A good understanding of Cisco/Juniper firewall and switching/routing technologies.

· A good understanding of Avaya IP telephony. 
· Management and administration of a telephony system, with experience in contact centre telephony management and all functions related with an enterprise telephony solution

· Knowledge and experience of working with Intrusion protection Systems

· Knowledge and experience of wireless connectivity and troubleshooting issues in this technology area
· Trouble shooting in a third line capacity, and able to demonstrate well-developed skills in this area. The applications in use within the organisation are wide and varied so excellent troubleshooting and communication skills will be required by the post holder.  This will include looking beyond the network issue to consider client/application level.

· Basic understanding of server and client technologies, particularly Windows Server and Windows clients and Solaris in terms of interfacing with the network

· Maintain and control all circuit information (WAN, LAN, VPN, broadband) and telephony information in relation to billing

· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information.
· Able to work effectively within a busy team environment, or independently. 

· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.

	Application Form/ Interview

	Work related circumstances 
· Commitment to Equal opportunities 
· The ability to work outside of normal working hours to meet the needs of the service.

· Ability to meet the travel requirements of the post
· Compliance with health and safety rules, regulations and legislation.
	Interview


