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Job Description
	For HRU use only
	Ref: DBS3586


	Directorate
	Education, Health, Care and Safeguarding

	Section/Location
	Preventative & Early Intervention Locality Team

	Post Title
	Early Help Co-ordinator

	Permanent/Temp
	Permanent

	Grade
	7

	Responsible to
	Early Help Manager – Front Door

	Responsible for
	None

	Job Purpose

	To be an assertive & innovative worker who takes ownership of and co-ordinates the work required to support the development and delivery of services to those vulnerable families across the borough identified as benefitting from early help.  

Working with a range of multi-agency partners, as appropriate, to ensure the effective and efficient co-ordination and allocation of resources and support to families identified through the Early Help Pathway



	Job Content

	The Early Help and Co-ordination Team Officer  will undertake the following duties:
· To take ownership of and co-ordinate a caseload of referrals to ensure the effective management of the ‘Team Around the Family’ (TAF) process
· To provide feedback to the Early Help Manager - MASH to enable a regular review of each referral, in line with the service standard. 
· To seek resolution to issues in innovative ways to ensure the best outcomes for children and their families and escalate issues to the EH Manager as required
· To contribute to the development of an outcomes framework across the Early Help and Vulnerable families ‘pathway’ to enable the evidence base of ‘what works’ to be established and impact on children and families to be assessed
· To take a tenacious multi agency approach, to ensure that Partners have the support required so families and children are effectively supported, working creatively and innovatively to influence the outcomes for all

· To learn through experience, evidence based practice and training the best and most effective ways of bringing about improvements that have lasting impacts for the family and the children in the family

· To work as part of a team, supporting others in a challenging and honest way to  bring out the best in each  team  member so they are able to determine the best approach to help the family

· Use Signs of Safety in Team Around the Family meetings to support partners/families to become self sufficient in resolving problems. 

· To contribute to the Directorate’s Supporting Families Programme

Key Tasks:

· Receive referrals

· Coordinate a caseload of families

· Support partners to work innovatively with families

· Keep professional records with and about the families

· Input information into the appropriate database for quality assurance, tracking and monitoring
· Contribute to the development of an evidence base of “what works” in supporting families
· To develop and facilitate training.


	Performance standards

	· All task requests to be completed within agreed timescales
· All reporting deadlines are met

· Feedback from colleagues and partners is positive and indicates a helpful, flexible and supportive approach 
· The number of single assessments undertaken and the spread of agencies undertaking such.

	Working conditions

	Primarily office based, however, you may work in any North Tyneside Council worksite as required.  

It may be necessary for the post holder to work early evenings and/or weekends to meet the needs of the service.

As this is a new post in a developing service it should be recognised that the above duties may change and a flexible attitude to the tasks required is essential





	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	The skills and knowledge necessary to co-ordinate a team to support family partners to improve outcomes for vulnerable children and families. Incorporating 

· Hard to engage families.

· A single assessment process.

Significant knowledge of the Early Help offer.

To be tenacious and challenging as required in order that issues are mediated and resolved

Ability to take the lead and display initiative to develop effective & collaborative working with multi-agency partners as required

Writing and analysis skills and the ability to produce good quality reports; presenting such to senior staff

Ability to facilitate training to a wide range of professionals.


	
	Application

Interview

References

Group Activity

	Qualifications and Training
	Minimum requirement of Level 3 qualification in Child Care, Health or Community/Youth  work, education or equivalent.
	Evidence of continued professional learning

	Application

Interview

Certification

	Experience
	Minimum of  3 years’ experience of working within family based services 

Experience of working in a multi-agency environment.

Experience of managing casework and maintaining records.

Experience of facilitating TAF (team around the families) and innovative practice.


	Experience of working in a busy office.

Experience of QA
	Application

Interview

References



	Special Requirements
	Enhanced DBS clearance

Car user.

To undertake training as required by the post/organisation.

Flexible working that will include evenings/weekends

 
	
	Interview

Reference


Person Specification 
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