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REGENERATION & NEIGHBOURHOODS DEPARTMENT

JOB DESCRIPTION
JOB TITLE:


JOINER
DIVISION:


BUILDING DESIGN AND CONSTRUCTION
GRADE:


BAND 8
RESPONSIBLE TO:
TEAM LEADER (BUILDING MAINTENANCE)/FACILITIES MANAGEMENT OFFICER
POST REFERENCE NO:
SR-105257
Principle Duties & Responsibilities

1.
The provision of a diverse range of domestic and commercial joinery and associated works provided by the Building Maintenance and Management Team, including:

· Responsive repairs service

· Planned, programmed repairs and maintenance

· Repairs to vacant properties

· Works to disabled adaptations

· Works to capital funded schemes

· Emergency works

· Any other associated work which may arise in the provision of our service

· Any other associated work which may arise in other disciplines and other Departments within the Procurement and Property Services.

· To take part in the 24 hour call out Rota when required

2.
To attend training and development courses as required and participation in schemes of assessment, professional development and review.

3. To assist in ensuring that there is full compliance in:

· Achieving target dates and deadlines

· Security requirements

· Applying all approved working systems and procedures

4.
To ensure the prompt and accurate completion and provision of timesheets, job tickets and any other record documents appropriate to the task.

5.
To ensure that all plant, communication equipment, tools and vehicles used are secure, maintained and treated with care, to ensure the safe operation of the item(s) and to maintain and improve the image of the service.

6
To ensure that all working practices are carried out in a safe manner in accordance with the Health and Safety at Work Act 1974, and as referred to in the Building Maintenance and Management Health and Safety file, and in accordance with all statutory requirements.

7. To ensure that stores or purchase card issues (or similar) are correctly administered and that items are returned and credited where appropriate.

8
To assist in the development of Customer Care by the provision of relevant advice and information to the customer and the return of customer complaints, comments and repair reports to the supervisor or relevant office for action.

9.
To treat all buildings and service users with courtesy, ensuring that all rubbish and spare materials are cleaned up and removed.

10. To work with other trades and/or partners as required and to contribute to the flexible development of multi-skilled applications.

11. To drive a vehicle as and when required, keeping the vehicle clean and tidy, carrying out daily/weekly safety checks of the vehicle as required, presenting the vehicle for any servicing, maintenance and/or MOT as scheduled and to report any defects or damage to the vehicle to the supervisor and vehicle fleet management.

12. When enlisted, to participate in the delivery of the emergency service within Hartlepool Borough Council’s call-out Rota effectively dealing with all emergencies provided, accurately completing relevant documentation, ensuring that information relating to completions and follow up repairs are passed to the Control Centre/Supervisor.

13. Any other duties of a related nature which might reasonably be required or allocated by the Line Manager(s).

Changes

The work of all Local Government departments changes and develops continuously, which in turn requires staff to adapt and adjust.  The functions/responsibilities above should not therefore be regarded as immutable but may change commensurate with the grading of the post.  Any major changes will involve discussion and consultation, which if wished, may involve a Trade Union/Professional Association representative.
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